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The media landscape is transforming 



1. Towards a digital future           instant | immersive | engaging | responsive 

2. Towards zero friction            smooth | fast | instant | easy | always on 

3. Towards sharing            spend more-buy less | experiences | own less 

4. Towards autonomy            take control | self-curation | right to forget money 

5. Towards hyper-personalisation        priority me | relevance |individual |purpose 

6. Towards authenticity            truth | handmade | knowledge | real | anti-fake 

 

The Disruptive Trends: humans are changing the game 



20 disruptive thoughts to take away with you 



1. Uber is just a software tool, they don't own any cars, and are now the biggest taxi company in the world 

2. Airbnb is now the biggest hotel company in the world, although they don't own any properties 

3. In the US, young lawyers can’t get jobs. Using IBM Watson, you can get legal advice (so far for more or less basic stuff) 
within seconds, with 90% accuracy compared with 70% accuracy when done by humans 

4. Watson already helps nurses diagnosing cancer, 4 times more accurate than human nurses  

5. By 2030 computers will be more intelligent than humans 

6. Autonomous cars: By 2025 the car industry will have reached its inflection point. You won’t own a car anymore. You 
will call a car via an app on your phone, it will show up at your location and drive you to your destination. Our kids 
will never get a driver's license and will never own a car. The disabled & elderly won’t need a license 

7. It will change the cities, because we will need 90-95% fewer cars for that. We can transform former parking spaces 
into parks. 1.2 million people die each year in car accidents worldwide. We now have one accident every 60,000 miles 
(100,000 km), with autonomous driving that will drop to one accident in 6 million miles (10 million km). That will save 
a million lives each year 

8. While traditional car companies hang on and build better cars, tech companies (Tesla, Apple, Google) are just building 
computers on wheels 

9. Car insurance will become 100x cheaper. The car insurance business model will disappear 

10. Electric cars will become mainstream by 2025. Cities will be less noisy because all new cars will run on electricity  



11. Health: Companies are building a medical device (called the "Tricorder" from Star Trek) that works with your  phone, analysing your 
retina scan, your blood sample and your breath 

12. It analyses 54 biomarkers that will identify nearly any disease. It will be so cheap that everyone with a phone will have access to world 
class medical analysis, nearly free  

13. 3D printing: The price of the cheapest 3D printer came down from $18,000 to $400 within 10 years. In the same time, it became 100 
times faster  

14. By the end of this year new smart phones will have 3D scanning possibilities.  You will 3D scan your feet, and print your perfect shoe at 
home 

15. In China, they already 3D printed and built a complete 6-storey office building.  By 2027, 10% of everything that's being produced will 
be 3D printed 

16. Business models: If it doesn't work with your phone, dump it  

17. There is an app called "moodies" which can already tell what mood you're in. By 2020 there will be apps that can tell by your facial 
expressions if you are lying. Imagine a political debate where it's revealed when candidates are telling the truth and when they're 
lying 

18. Bitcoin may well become the default reserve currency ... globally 

19. Social Blockchain will ascribe a trust score to everyone – you will need a score of 4 or more to book a flight 

20. Education: The cheapest smart phones are already at $10 in Africa and Asia. By 2020, 70% of all humans will own a smart phone. That 
means, everyone has the same access to world class education 
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