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Friday, 19 March 2021 

 

Movement of people in Melbourne CBD is at 39% of normal 

one year after the first COVID lockdown 

A special analysis of movement data in Australia’s Capital City CBDs over the past year since 
the COVID-19 pandemic began in mid-March 2020 shows movement levels in the Melbourne 
CBD continuing to lag those in other Capital City CBDs. 

Movement in the Melbourne CBD during mid-March 2021 was at an average of only 39% of the pre-
COVID-19 levels of movement during January and February 2020. The good news is that this level of 
movement on working days since the Labour Day holiday (Monday March 8, 2021) is the highest in 
the Melbourne CBD since mid-June 2020 just before Melbourne entered its second lockdown. 

Movement levels in the Sydney CBD have tracked lower than smaller cities over the last year as the 
city has dealt with a series of outbreaks – although without a second city-wide lockdown – and were at 
47% in mid-March. This is the highest level of movement for the Sydney CBD since mid-December 
2020 when movement levels touched a high of 50% just before outbreaks of COVID-19 in Berala in 
Western Sydney and Avalon in Sydney’s Northern Beaches. 

The Adelaide CBD has been the standout performer over the last two months with movement levels in 
mid-March now at 83% of the pre-COVID-19 levels and above 70% since the start of February. 
Movement levels in the Adelaide CBD have averaged more than 10% higher than either Brisbane 
CBD, Perth CBD or Hobart CBD during the last two months. 

Australian Capital City CBDs average 7-day movement levels March 2020 – March 2021: 
% Movement is compared to the 7-day average in Jan-Feb 2020 

 
Source: Roy Morgan collaboration with UberMedia who provide anonymous aggregated insights using mobile 

location data. Note: Movement data for the Capital City CBDs excludes the residents of the respective CBDs. 
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Roy Morgan has partnered with leading technology innovator UberMedia to aggregate data from tens 

of thousands of mobile devices to assess the movements of Australians as we deal with the restrictions 

imposed in response to the COVID-19 pandemic. 

The interactive dashboard available on the website tracks the movement data for those visiting the 

Capital City CBDs during 2020, excluding the CBD residents of each city. Movement data from several 

key locations around Australia is also available to view by using the interactive dashboard. 

Michele Levine, CEO of Roy Morgan, says a year after the COVID-19 pandemic began and 

led to an Australian nation-wide lockdown in March/April 2020 movement in Australian 

Capital City CBDs is still well down on pre-pandemic levels: 

“A year into the COVID-19 pandemic there are positive signs that Australians are returning to a 

sense of normality however the daily movement of people in Australia’s Capital City CBDs 

remains down on average levels prior to the pandemic. 

“The requirement to work from home, which is still in operation in many parts of Australia, had 

the biggest impact on CBD office workers and led to huge declines in the number of people 

commuting to work in the CBDs over the past year. 

“Hardest hit has been the Melbourne CBD which has been through three lockdowns totaling 

over six months duration since mid-March 2020. The long second lockdown between July-

October 2020 hit the city particularly hard and even today movement in the Melbourne CBD is 

only at 39% of pre-COVID-19 levels – easily the lowest of any of the Capital City CBDs. 

“Also struggling to regain the its pre-pandemic levels of movement is the Sydney CBD which 

sits at 47% in mid-March, and still below the levels of mid-December prior to the Avalon 

outbreak on Sydney’s Northern Beaches which sent movement plunging over the 

Christmas/New Year period. 

“Other cities have fared better despite short and sharp lockdowns in Adelaide, Perth and 

Brisbane over the last few months these cities are closest to pre-pandemic levels of movement 

with the Adelaide CBD on 83% leading the Perth CBD (72%) and Brisbane CBD (68%). 

“The emphasis of a ‘return-to-normal’ is particularly important as Australian businesses confront 

the end of the JobKeeper wage subsidy at the end of this month. Comparing movement levels 

in the Melbourne CBD (39% of pre-COVID-19 averages) to locations in suburban areas of 

Melbourne such as Williamstown (71%), Glen Waverley (72%) and Cheltenham (61%) also 

shows how CBD areas have been hit the hardest with the lockdowns and restrictions. 

“The severity of the downturn impacting the Melbourne CBD and Sydney CBD because of 

Federal Government and State Government policies (including the ban on international travel), 

provides a good argument for local authorities to take to higher levels of Government to request 

targeted support beyond the aviation, travel and tourism sectors as presently outlined.” 

 
 

View the latest Roy Morgan UberMedia movement data for Australian Capital City CBDs 
including the Melbourne CBD, Sydney CBD, Perth CBD, Adelaide CBD and Hobart CBD here. 

 

MORE INFORMATION 

Michele Levine – direct: 03 9224 5215 | mobile: 0411 129 093 | Michele.Levine@roymorgan.com. 

 
  

https://public.tableau.com/profile/roy.morgan.research#!/vizhome/PublicCovid-19MovementDataMel_A/Visitorpage
mailto:Michele.Levine@roymorgan.com
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About Roy Morgan 

Roy Morgan is Australia’s largest independent Australian research company, with offices in each 

state, as well as in the U.S. and U.K. A full-service research organisation, Roy Morgan has over 75 

years’ experience collecting objective, independent information on consumers. 

 

About UberMedia 

UberMedia provides the highest quality mobile data solutions to creatively solve businesses 

persistent challenges. The company’s products process billions of social, demographic, and 

location signals daily across retail, automotive, and entertainment to better understand modern 

consumers with the most accurate business decision science. 
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Learn more by visiting www.helixpersonas.com.au. 
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